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1 Document Revision/Change History

	Version
	Date
	Description of Change

	1.0
	Feb

2008
	The significant changes within the Market Reform Binding Authority version 1.0 (2008) compared with the Market Reform Binding Authority (October 2006) are in summary:

· Where relevant, headings and sections amended in line with MRC open-market (June 2007). 

· The following headings no longer appear within the Non-Schedule Agreements section: Order Hereon, Total Brokerage, Other Deductions from Premium, Signing Provisions.

· Heading within Non-Schedule Agreements section renamed to Tax Payable by the Insured and Administered by Insurers (rather then “by Underwriters”). 

· Security Details now includes the following headings: Order Hereon, Basis of Written Lines, Basis of Signed Lines, Signing Provisions. 

· New Broker Remuneration and Deductions section, comprising fields that were previously within the Non-Schedule Agreements section.

	1.01
	March 2008
	Disclaimer added

	1.02
	July 2010
	New valid Line Condition added

	1.4
	Oct 2011
	Amended in line with MRC (Open Market) v1.4. A marked-up version of the guidance is published, as well as a clean copy, to enable ready identification of the changes.

	1.5
	Mar 2017
	A general update of the Market Reform Contract (Binding Authority) Implementation Guide.  The significant changes include:

· Simplification of the Background (2.3)
· Updated references to LMA and IUA model wordings (2.3)
· Update of reference to material produced by third parties referred to in document.
· Updated contact details (4.4).
· Inclusion of reference to German premium tax example (B.3.1)
· Clarified the provision of exposure information through the use of the ACORD exposure schedule within the Information section (C.2)
· Update reference to several liability clause (D.3.1)

· Updated table giving examples of Line Conditions provided for in the Schedule, Security Details or Subscription Agreements sections (D.3.6)
· Updated Settlement Terms with text to provide clarity on how a SDD will be calculated on contracts that incept on a day other than the first or last day of a month. (E.3.3)
· Removal of references to Lloyd’s Scheme Service Provider in line with adoption of Lloyd’s Claim Scheme 2010 (E.3.8)
· Added PIN to the Fiscal and Regulatory Section (F.3.4)
· New Conditional Heading for “Allocation of Premium to years of Account) (F3.6)

· Updated classification to Regulatory Client Classification (F.3.7)
· Updated Appendix H, sub-paragraph (e) to allow for multi-year contracts. 


2 Introduction

2.1 Purpose of the Guide

To define the Market Reform Contract (MRC) standard for Binding Authorities, that has been prepared on behalf of the London Market Group (LMG).
2.2 Intended Audience

This Guide is intended for business, operations and technology audiences. 

2.3 Background

This document sets out details of the MRC standard for Binding Authority contracts.  It provides a single standard for use on all Binding Authorities placed in the London Market.

For business placed at Lloyd’s, the MRC is mandated by the Franchise Board.  

All Binding Authority practitioners should also ensure that they follow the ‘Contract Certainty Code of Practice: Principles & Guidance’ (October 2012) available at www.londonmarketgroup.co.uk.  

Model Binding Authority wordings have been published by the Lloyd’s Market Association (LMA) and the International Underwriters Association (IUA). 

Use of the QA tool is advised for participants in the Lloyd’s market (see www.lloyds.com/qatool).
Participants in the Lloyd’s Market should also familiarise themselves with the requirements and guidance for coverholder business issued by Lloyd’s.  These can be found at www.lloyds.com/coverholders.  Lloyd’s also provides information on international regulatory and tax requirements at www.lloyds.com/crystal. All Binding Authorities at Lloyd’s must be registered at Lloyd’s on the Binding Authority Registration system (BAR) before inception.

When is a Binding Authority contract used?
Binding Authorities are used by Insurers, who wish to delegate their authority to Coverholders to perform one or more of the following functions:

(a) enter into contracts of insurance
(b) produce and sign insurance documents including certificates of insurance, temporary cover notes and other documents evidencing contracts of insurance.
(c) Agree and settle claims
The authority granted to the Coverholder will be subject to the terms agreed by the insurers as evidenced out in the Binding Authority Agreement.
What is a Coverholder?

A Coverholder is a licensed intermediary usually a broker or an underwriting agency also known as a managing general agent (MGA) authorised to perform some or all of the delegated functions listed at a-c above on behalf of Insurers under the terms of a Binding Authority contract.  

Model Wordings: 

The LMA and the IUA have each produced model Binding Authority agreements.

The LMA model wording is intended to be compliant with Lloyd’s requirements for binding authority agreements.  Copies of the LMA model wordings can be downloaded from www.lloyds.com/coverholders.  All LMA model wordings can also be found on the Lloyd’s Wording Repository which can be accessed via www.lloyds.com/wordings.  Where Lloyd’s Brokers and Lloyd’s Managing Agents do not use the model agreements, both must make sure that the Binding Authority agreement complies with Lloyd’s requirements for Binding Authorities (see Appendix H).
The IUA model Binding Authority agreements can be obtained from www.iuaclauses.co.uk.
3 Business Objectives and Expected Benefits
3.1 Objectives 

Using a standard layout makes it easier for carriers to assess Binding Authorities offered to them, and also make subsequent processes more efficient (e.g. allowing for earlier creation of the Binding Authority Agreement).

The objective of this implementation guide is to specify the rules to be followed to create standard MRC placing documents, covering Binding Authorities placed 100% with a single Insurer or in a subscription market.

3.2 Scope

The standard may be used immediately. However there is a minimum four month implementation period before its use becomes mandatory. This will become the mandatory standard for London Market Binding Authority Agreements incepting on or after 31 July 2017.
3.3 Benefits

A standard paper form layout makes it easier for carriers to assess Binding Authorities offered to them and makes subsequent processes more efficient.[image: image13.jpg]



3.4 Lloyd’s Franchise Board Mandate
The current Lloyd’s Franchise Board mandate which covers Open Market, Binding Authority and Lineslip standards, is documented in the Requirements made pursuant to the Underwriting Byelaw at paragraph 3A.  This states, in respect of Binding Authorities:

“The Franchise Board has prescribed the following standards and arrangements for the conduct and administration of insurance business at Lloyd’s provided always that failure to comply with these standards and arrangements shall not invalidate or call into question any contract or agreement entered into by or on behalf of a managing agent or syndicate nor shall failure to comply with these standards and arrangements create any right of action or claim in any third party against a managing agent or syndicate, the authority to enforce compliance being exclusively vested in the Franchise Board:


(a)
…

(b)
a managing agent shall not permit the syndicate stamp of a syndicate managed by it to be affixed to any binding authority unless the binding authority has been completed in accordance with the relevant guidelines from time to time issued by the London Market Group (or any successor body fulfilling the same role);

(c)
…
4 MRC Binding Authority Layout
This section explains the layout of the MRC Binding Authority.

4.1 Document Sections, Order and use of Headings

The MRC Binding Authority is made up of the following sections. Each section should be page numbered separately:

· Schedule - All ‘variables’ in the contract of delegation are set out in the Schedule.  For Lloyd’s contracts, the Lloyd’s Intermediaries Byelaw and the Requirements made pursuant to that Byelaw prescribes various details that must be included in the Schedule. Both the IUA and LMA wordings have detailed guidance notes for ensuring a consistent approach to information entered and the LMA model wording is designed to ensure compliance with Lloyd’s requirements;

· Non-Schedule Agreements - Additional contractual information that should be declared to the Coverholder.

· Information; free text additional information.

· Security Details; includes Order Hereon; Basis of Written Lines; Basis of Signed Lines, Signing Provisions, Line Conditions and Insurer(s)/Reinsurer(s) “stamp” details. These indicate each Insurer(s) share of the contract and their reference(s).

· Subscription Agreement; This establishes the rules to be followed for processing and administration of post-placement amendments and transactions. 

· Fiscal and Regulatory; Fiscal and Regulatory issues specific to the Insurers involved in the contract.

· Broker Remuneration and Deductions – information relating to brokerage, fees and deductions from premium.

Schedule and Non-Schedule Agreements Sections: The first two sections of the slip (i.e. the schedule and the non-schedule agreements) cover equivalent contractual information to the Risk Details section in the Market Reform Contract v1.6 (July 2015) for open market business.  The LMA Model Binding Authority Agreements have been designed so that all ‘variables’ are dealt with in the Schedule, and any associated documentation is attached (e.g. Claims Procedures).

When using LMA or IUA Model Agreements, the wording (and any associated cover conditions) is incorporated by reference within the first paragraph of the Schedule.  If you use one of the LMA Model Binding Authority Agreements it is not necessary to attach the Model Agreement to the contract during placing.

Alternatively, if non-Model Agreements are used, then the full wording must be attached to the contract for placing.

It is important to note that the model Binding Authority Agreements require that any additions and/or amendments to the model Agreement text are set out in the Schedule in the appropriate sections, thus maintaining the integrity of the Model Agreement text.

The Coverholder is required to sign the final page of the Schedule to confirm their acceptance to the terms of the Binding Authority.  The Binding Authority will include provisions that make it clear when the Binding Authority becomes effective following it being signed by the parties.
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4.2 Layout of Document

Left and right hand side of the document

The Market Reform Contract Binding Authority is formatted in two columns. On the left, headings are printed; on the right, the data itself is printed. For example:-


[image: image2]
Length of document / items within the document

The length of the document will vary, depending on the amount of data that needs to be included in the various sections. Unless specified, there is no fixed length for each section, each can expand or reduce depending on the amount of detail that needs to be given for the headings concerned.

4.3 General Guidance

· Where monetary amounts are stated within the contract the currency must be clearly and unambiguously identified e.g. by using the relevant three letter ISO currency code, e.g. USD. 

· Currency symbols such as £ or $ should be avoided, wherever possible.  However, where their use is unavoidable (e.g. where they form part of a model wording), a clear statement of their intent (e.g. “Where the symbol $ is used in this contract it refers to US Dollars (USD)”) should be used.

· A contract must not include any terms which are unspecific or create ambiguities, for example any “TBA”s (To Be Agreed / Advised). 

· During placing the broker and insurers must ensure that the contract clearly states all of the contract terms and references or attaches all wordings and clauses used. Where a wording or clause is referenced then the full wording must be available to all parties to the contract. It is acceptable for a Coverholder to use wordings and clauses at their own discretion, or from a recognised database (e.g. ISO forms), as long as this is agreed in the contract in advance by insurers.
· National Laws do not need to be attached in full, as they are freely available to all interested parties (e.g. Marine Insurance Act 1906; German General Rules of Marine Insurance; etc).

· Standard contract provisions must be relevant to the Binding Authority or the administration of that Binding Authority.

· Signing provisions should be used where there is more than one participating Insurer to provide certainty of signed lines at inception. The use of instructions “line to stand” or equivalent is valid. The use of any other signing instructions, e.g. “X% to sign Y%” can lead to ambiguity and should be avoided. (See further D.3.5 and D.3.6)
· Binding Authorities should be prepared in line with the requirements of the ‘Contract Certainty Code of Practice: Principles & Guidance’ (October 2012) – see www.londonmarketgroup.co.uk
· Declarations off Prior Submit Binding Authorities do not need to be in a standard (MRC) format.

4.4 Binding Authority Post Placement 

Once the agreement has been 100% placed, the Binding Authority Schedule (and the Binding Authority wording if not previously provided to and accepted by the Coverholder) must be sent to the Coverholder.

The Coverholder must sign a copy of the Schedule section of the Binding Authority Agreement (inclusive of all attachments as identified in the Schedule) and return the signed copy to the Broker to provide to the Slip Leader.  The Binding Authority Agreement should specify when the Coverholder is authorised to enter into contracts of insurance and this is provided for in both the IUA and LMA model wordings.

Regarding endorsements to a Binding Authority Contract:

· The ‘Basis of Agreement to Binding Authority Changes’ in the Subscription Agreement sets out which Insurer(s) must agree to any changes.  Once any Schedule changes are agreed by the relevant Insurer(s), the Coverholder signs and dates the endorsement and a copy must be provided to the Slip Leader;

· An alternative process flow for Schedule changes might involve the Coverholder signing and dating the endorsement, prior to the relevant Insurer(s) signing and dating the endorsement;  If this process flow is followed it must be made clear to the Coverholder that the endorsement only applies once the relevant insurer(s) put their line down on the endorsement. 
· Further details of the contract endorsement format for Binding Authorities (Market Reform Contract Endorsement (Binding Authority)) are available on the Market Reform website at www.londonmarketgroup.co.uk
· The General Underwriters Agreement (GUA), issued by the London Market Group as GUA Version 2.0 (February 2014) is not suitable for use in respect of amendments made to Binding Authority Agreements, although the relevant class of business schedules may be suitable for use in respect of the declarations off Binding Authorities.  
4.5 Detailed MRC Binding Authority Guidance
The appendices to this document provide a more detailed guide to the completion of each Binding Authority section. For each section the following information is provided:

· An overview of the use of the section

· General guidance – a more detailed description of the use of the section

· Guidance on specific fields – where relevant, a detailed description of the use of a specific heading.

4.6 Further Information

For further information on the Market Reform Contract Binding Authority please contact: 
	Type of Query
	Contact
	Address

	Lloyd’s Insurers
	Lindsey Davies - Lloyd’s 

Tel: 020 7327 5739
Email: Lindsey.davies@lloyds.com 
Or visit www.lloyds.com/Coverholders
	Gallery 5

Lloyd’s

1 Lime Street

LONDON

	LMA Members
	Tom Hamill or Alison Colver – LMA

Tel: 020 7327 3333
Email: tom.hamill@lmalloyds.com 

Alison.colver@lmalloyds.com 
	Gallery 4
Lloyd’s 

1 Lime Street

LONDON

	LIIBA Members
	Mark Knight – LIIBA
Tel: 020 7280 0153
Email: mark.knight@liiba.co.uk 
	LIIBA,

78, Leadenhall St, LONDON EC3

	IUA Members
	Helen Dalziel – IUA
Tel: 020 7617 5449

Email: Helen.Dalziel@iua.co.uk
	8th Floor
1 Minster Court

Mincing Lane

LONDON     EC3R 7EE

	General Queries
	Chris Buer
Tel: 020 7327 5199
Email: chris.buer@londonmarketgroup.co.uk
Or visit www.londonmarketgroup.co.uk 
	Gallery 6, Lloyd’s

1 Lime Street

LONDON


This document is provided for information purposes only and is not intended to be binding.  The London Market Group Secretariat, Society of Lloyd’s, IUA, LMA and LIIBA accept no responsibility whatsoever for liability as a result of any reliance placed on it.  Furthermore, non-compliance with any matter contained in the document shall not invalidate or call into question any contract or agreement nor shall failure to comply with the standards or guidelines create any right of action or claims in any third party.  This document does not affect the legal relationships between the parties to insurance/reinsurance contracts.

Appendix A   
Schedule
A.1 Introduction:

This section provides details of the Binding Authority Contract, in the format of a schedule which relates to the specific Binding Authority wording used.

A.2 General Guidance:

The schedule should have headings which match the Binding Authority Wording being used. The model wordings produced by the LMA and IUA are prepared on this basis.  It is strongly recommended that any amendments to the MRC headings or the model Binding Authority Wordings must be noted in sub-section 6.1 of the schedule to ensure that such amendments are made clear to all Underwriters when considering their participation in the contract.
A.3 Guidance on specific fields:

The LMA and IUA have produced guidance for the completion of the Schedule where the Model Agreement is used.  This is available at www.lloyds.com/coverholders and www.iuaclauses.co.uk.
Guidance regarding the completion of the UMR field is provided below.

A.3.1 Unique Market Reference

Mandatory:

The UMR must be stated in the Contract Details section in the correct format:

· All UMRs must start B which must be followed by the Lloyd’s Broker number. If the Broker number is three digits long it should be prefixed by a zero. If the Broker number is 123 your UMR would therefore start B0123. If the Broker has a four digit Broker number such as 4567 it would be B4567.

· After the Broker number alphanumeric characters must be provided up to a maximum of 12. There is no prescribed standard for this, although most Brokers tend to use their policy number.

· The UMR as a whole must be unique. This means that when a Binding Authority is renewed it cannot keep the same UMR.  
· The UMR must not contain any spaces, hyphens, slashes or other punctuation. Only numbers 0-9 and letters A-Z may be used.

· The UMR is not case sensitive. Whether it is provided as upper case or lower case, many of the systems and current EDI messages used in the market will convert it to upper case.

Appendix B 
Non-Schedule Agreements
B.1 Introduction:

This section provides the non-schedule details of the Binding Authority Contract.

B.2 General Guidance:

None.

B.3 Guidance on specific fields:

B.3.1 Tax(es) Payable by Insured and Administered by Insurers 

Mandatory:
N.B.  For all Taxation headings the term “Payable by” refers to the party bearing the economic cost of the tax; the term “Administered by” refers to the party responsible for settling the tax with the relevant taxation authorities (directly, or via or their agent). 

This section should identify any premium taxes and charges that are payable by the insured, in addition to the premium, and which are administered by insurers or their agent.  Examples include many European Insurance Premium Taxes and stamp duties. For example, where German premium tax applies, the following wording is recommended to provide authorisation to settle with the Federal Central Tax Office “German Insurance premium tax Authorisation (name of authorised broker) is authorised by underwriters to declare and settle German Insurance premium tax with the Federal Central Tax Office (Bundeszentralamt fuer Steuern).”
Where it can be confirmed that no taxes apply state “none applicable.”  For Lloyd’s this information may be obtained by viewing Crystal (Lloyd’s global trading information source – available at www.lloyds.com/crystal)

N.B.  Any taxes and charges payable by insurers should not be shown here but should be stated in the Fiscal and Regulatory section.

All parties to the contract may have various individual and shared responsibilities to ensure that the contract complies with all relevant taxation laws and regulations. 
B.3.2 Recording, transmitting and storing information

Optional:
Details of procedures for storage of data, documents and other information in relation to the Data Protection Act.

Appendix C Information
C.1 Introduction:

This section provides free form additional information.
C.2 General Guidance:

Details of any information provided to Insurers to support the assessment of the Binding Authority at the time of placement. Where the information is appropriate for inclusion in the Binding Authority it should be shown here. Where the size or format of the information is not suitable for inclusion the location of the MRC information should be clearly referenced under this section and should be made available to all Insurers during placing.

Where there is no Information to be supplied this section should still be included and “None” entered under the heading.
Where it is required to provide exposure information it is recommended that this should follow the ACORD exposure schedule standard which can be found at www.acord.org
C.3 Guidance on specific fields:

None

Appendix D Security Details
D.1 Introduction:

This section provides for Insurer(s) “stamp” details. These indicate each Insurer(s) share of the contract and their reference(s).

D.2 General Guidance:

A stamp condition is defined as one which is built into an Insurer’s stamp and therefore appears on every contract to which that stamp is applied by that Insurer. Stamp conditions should be removed and recorded elsewhere in the Binding Authority, where there is provision so to do.
A line condition is defined as one manually applied by Insurers on a contract by contract basis against their written line. Certain line conditions that are relevant to the contract and cannot be specified elsewhere may remain in the Security Details section. If line conditions are necessary they must not contain acronyms or abbreviations but should state the condition in full, for example “No LOC” should be stated “No Letters of Credit”. 

Insurers must not delete the Subscription Agreement section of the Binding Authority or use stamp/line conditions that specify “No Subscription Agreement” or “Ex Subscription Agreement” or similar. If there are particular provisions Insurers do not wish to apply to them, these can be explicitly stated against the relevant Subscription Agreement heading or in exceptional circumstances not catered for in the Subscription Agreement, be specified as a line condition. 

D.3 Guidance on specific fields:

D.3.1 (Re)insurer’s liability

Not Required:

This heading is NOT required within the Security Details section of MRC for a Binding Authority Agreement where the LMA or IUA Model Agreement is used, and no specific Several Liability clause is required here.  The LMA and IUA Model Agreements already contain suitable several liability language. 
Where the parties do not use the LMA or IUA Model Agreements then a suitable several liability clause may be required.
The Several Liability Notices heading within the Binding Authority Schedule should contain reference to the clause to be used on each certificate e.g. LSW1001 or equivalent.
The London Market Group has produced a decision chart for several liability clauses that can be downloaded from the LMG website (www.londonmarketgroup.co.uk). 
D.3.2 Order Hereon

Mandatory:
The percentage of contract order needs to be clearly specified. Also contract closings should be specified i.e. whether the signed lines are percentages of the whole or percentages of the contract’s order. This heading should be completed in the format X% of Y%. Both percentages must be completed on all Binding Authorities.

D.3.3 Basis of Written Lines

Mandatory:
The basis on which subscribing Insurers’ written lines are applied to the order. There are typically three variations that may be used:
· Percentage of Whole.

· Percentage of Order.

· Part of Whole (Can only be used where orders are expressed as monetary amounts and not percentages).

Not all written lines are currently expressed as percentages; some are expressed as monetary amounts; Units or “per mille”. For ease of understanding, it is preferable that written lines are expressed as percentages of whole or order. In cases where it may be more appropriate to express lines in other ways, this must be clearly expressed against the written lines in the Security Details section of the Binding Authority. 

No further information other than the basis of written lines, expressed as stated above, should be entered under this heading.

D.3.4 Basis of Signed Lines

Conditional:
Required where this differs from the basis of written lines.

For ease of understanding, it may be preferable that signed lines should total to 100% rather than to the order percentage. In cases where it may be more appropriate to have signed lines that total to the order percentage, the relationship between the signed lines and the order needs to be clear.

This heading is only required where the basis differs from the basis of written lines. Typically the Basis of Signed Lines will be the same as the Basis of Written Lines, however this new Binding Authority heading is provided for instances when there is a need to vary the basis for the signed lines.

The heading Basis of Signed Lines may therefore be added as required, immediately under the Basis of Written Lines heading in the Security Details section of the Binding Authority.

The Basis of Signed Lines may be left blank at the time of placing but, where relevant, should be completed prior to the finalisation of signed lines. Signed lines should be expressed as percentages.

Guide to Orders 

This guide provides some examples of how orders may be expressed on Market Reform Contracts. It is typically recommended that written lines should be expressed as a percentage of whole. In order to aid clarity it is also recommended that the whole (monetary amount e.g. sum insured or limit) should be specified. Other means of expressing the order and line percentages may be used providing the intent is clear e.g. Part of Order. 
	CIRCUMSTANCES
	OLD PANEL ONE NOTATION
	MARKET REFORM CONTRACT NOTATION 

	EXAMPLE A – PERCENTAGE OF WHOLE

Client A gives the Broker a 100% order and they are the only Broker involved in the placement.
	Written Lines

%

Of 

Order

Order

Closed for

Part

Whole

100%

100%


	ORDER HEREON: 

100% of Whole (Monetary amount)

BASIS OF WRITTEN LINES: 

Percentage of Whole

BASIS OF SIGNED LINES: 

Percentage of Whole (Monetary amount)



	EXAMPLE B – PERCENTAGE OF ORDER

Client B gives the Broker a 50% order and decides to self insure the rest.
	Written Lines

%

Of 

Order

Order

Closed for

Part

Whole

50%

100% of 50%


	ORDER HEREON: 

50% of Whole (Monetary amount)

BASIS OF WRITTEN LINES: 

Percentage of Order

BASIS OF SIGNED LINES: 

Percentage of Order

NB. Such a scenario could also be expressed on a Percentage of Whole basis.

	EXAMPLE C – PART OF WHOLE

Client C gives a Broker monetary order of GBP 100K where the total sum insured was GBP 200K. Lines are written as a monetary amount as part of the total sum insured. Signed lines are shown as part of the sum insured.
	Written Lines

%

Of 

Order

Order

Closed for

Part

Whole

GBP 100

50% of GBP 200K


	ORDER HEREON: 

50% of GBP 200K

BASIS OF WRITTEN LINES: 

Part of Whole (Monetary amount)

BASIS OF SIGNED LINES: 

Part of Whole (Monetary amount)


Sample Contracts


Example A – percentage of whole
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Summary : 

Written line = 100%

Signed line = 100%

Order = 100%


Example B – percentage of order
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ORDER HEREON: 100% of 75%
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Summary :

Written lines total 100% of 75% order

Signed lines total 100% of 75% order


Example C - part of whole
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BASIS OF WRITTEN LINES : part of whole

BASIS OF SIGNED LINES : part of whole

[image: image12.png]125%

125%

NELNEREERGER

5 "y
| KRy
0 PR |
= |

| o8P 25000 ofwhole. {

e
! GIA! 7

m v

) B

G8P 25,000 of whole.

GBP 25,000 of whole.




Summary:

Written lines total GBP100,000 part of whole (GBP200,000 sum insured)

Signed lines total 50% part of whole (100%)

D.3.5 Signing Provisions

Conditional:
Required where there is more than one participating Insurer.

D3.5.1
The Signed Lines Guidance issued in December 2005 established the following signing principles.  These principles are now set out in the ‘Contract Certainty Code of Practice: Principles & Guidance’ (October 2012) (available at www.londonmarketgroup.co.uk) at Appendix 3:

· Wherever possible, the (signing) calculation method should be explicit on the submission, subject to Coverholder wishes, allowing the Insurer to determine how their line will be calculated.

· The Broker should obtain Coverholder instructions regarding signed lines prior to inception, wherever possible.

· Any post-inception change(s) in signing must be agreed by all parties whose lines are to be varied.
D3.5.2
Model Signing Provisions can assist with the implementation of these principles and help to provide certainty of signed lines at inception. This is important for Coverholders, to confirm their security and for Insurers, to confirm their participation and commitment of capital. It also clearly establishes the proportion to be borne by each Insurer in the event of a loss. 

D3.5.3
The signing provisions contained in this guidance enable the signed lines for each Binding Authority to be clearly determined at the conclusion of placement. Any subsequent variation of these signed lines then requires the documented agreement of the Coverholder and all Insurers whose lines are to be varied.

D3.5.4
It is recommended that every Binding Authority should contain a clause which sets out the signing provisions, to assist with certainty in this area. The Model Signing Provisions below have been reviewed by leading counsel.

D3.5.5
There are two versions of the Model Signing Provisions; one without a disproportionate signing clause, and one that allows disproportionate signing before inception at the election of the Coverholder. The Broker can select the appropriate version to use on the Binding Authority, taking account of the Coverholder’s requirements. The model clauses are not mandatory and Coverholders, Brokers and Insurers may make additions, deletions or amendments.
Insurer signing instructions

D3.5.6
The Market Reform Group (MRG), supported by the opinion of leading counsel, recommends that the use of all Insurer signing instructions other than “line to stand” should be discontinued.  For example, the use of (Re)insurer signing instructions such as “X% to sign Y%” should be discontinued, as their meaning may be unclear and compromise contract certainty.

D3.5.7
If the lines written by Insurers “to stand” should exceed 100% of the order, then the agreement of Insurers would be required to vary these lines. In the event of a disproportionate signing, priority should be given to any intended variation of lines written “to stand”.

Model Signing Provisions 

The following model clauses can be found in the Contract Certainty Code of Practice: Principles & Guidance (October 2012) at Appendix 3:
Without Disproportionate Signing 

“In the event that the written lines hereon exceed 100% of the order, any lines written “to stand” will be allocated in full and all other lines will be signed down in equal proportions so that the aggregate signed lines are equal to 100% of the order without further agreement of any of the (Re)insurers.

However:

(a) in the event that the placement of the order is not completed by the commencement date of the period of the Binding Authority then all lines written by that date will be signed in full;

(b) the signed lines resulting from the application of the above provisions can be varied, before or after the commencement date of the period of the Binding Authority, by the documented agreement of the Coverholder and all (Re)insurers whose lines are to be varied. The variation to the Binding Authority will take effect only when all such (Re)insurers have agreed, with the resulting variation in signed lines commencing from the date set out in that agreement.”
With Disproportionate Signing

“In the event that the written lines hereon exceed 100% of the order, any lines written “to stand” will be allocated in full and all other lines will be signed down in equal proportions so that the aggregate signed lines are equal to 100% of the order without further agreement of any of the (Re)insurers.

However:

(a) in the event that the placement of the order is not completed by the commencement date of the period of the Binding Authority then all lines written by that date will be signed in full;

(b) the Coverholder may elect for the disproportionate signing of (Re)insurers’ lines, without further specific agreement of (Re)insurers, providing that any such variation is made prior to the commencement date of the period of the Binding Authority, and that lines written “to stand” may not be varied without the documented agreement of those (Re)insurers;
(c) the signed lines resulting from the application of the above provisions can be varied, before or after the commencement date of the period of the Binding Authority, by the documented agreement of the Coverholder and all (Re)insurers whose lines are to be varied. The variation to the Binding Authority will take effect only when all such (Re)insurers have agreed, with the resulting variation in signed lines commencing from the date set out in that agreement.”
The ‘With Disproportionate Signing’ provision is intended for use where all insurers participate. Where insurers may not participate in every declaration, a suitable provision must be included setting out the mechanism by which insurers permit the security to be varied.
D.3.6 Line Conditions

Conditional:
Required where Insurers wish to apply line conditions.
This guidance identifies how some of the more common line conditions should be managed: 

Table 1
lists those line conditions that compromise contract certainty and should not be used. 

Table 2
lists those line conditions that should not be used, as provisions are made in the body of the contract.

Table 3
lists contract specific line conditions which are acceptable as they cannot be readily catered for in the contract. Please note that these contract specific line conditions cannot be stated as Stamp Conditions.

Table 1:  Line Conditions that if used breach contract certainty requirements

	Line Condition
	Reason for Prohibition

	Wording to be agreed 
	Contract certainty requires wordings to be agreed by the time the Insurer enters into the contract. 

	All signing instructions other than lines to stand
	All other signing instructions are imprecise and therefore ambiguous, e.g. X% to sign Y%. 


Table 2:  Line Conditions provided for in the Schedule, Security Details or Subscription Agreement sections

	Line Condition
	Intended Effect
	Guidance

	All terms conditions, amendments, deletions, special acceptances and endorsements to be agreed
	The Insurer wants to agree all endorsements, changes to terms and conditions and special acceptances, etc  
	Insurers wishing to agree all endorsements for their own proportion should insert “XYZ Insurer to agree all terms conditions, amendments, deletions and endorsements” under the heading BASIS OF AGREEMENT TO BINDING AUTHORITY CHANGES. Where the GUA for Binding Authorities is used this line condition will not be relevant. 

	Each Insurer to the extent of several liability
	A condition ensuring that each Insurer is liable only for their amount of risk (Limited Liability).
	The several liability notice is already contained in the model wordings therefore the Coverholder will already be aware of the several liability of the Insurers.

	SDD 14/11/05
	Notification of the date by which Insurers require the premium bordereaux to be submitted to XIS for signing
	The Settlement Due Date by which Insurers require the premium bordereaux to be submitted to XIS for signing should be stated under the SETTLEMENT TERMS heading in the Subscription Agreement section.

	All claims to be agreed 


	A condition mandating that a particular carrier wants to agree all claims.
	Insurers wishing to agree all claims should insert their name under the CLAIMS AGREEMENT PARTIES heading in the Subscription Agreement section.

N.B. – This Line Condition will not be relevant to Lloyd’s syndicates, which are subject to the Lloyd’s Claim Scheme.


Table 3: Acceptable Line Conditions
	Line Condition
	Intended Effect
	Reason for Retention

	Line to stand
	A condition to ensure that a line stays as it is written and is not signed down.
	A recognised and acceptable line condition.

	Excluding Letters of Credit and Outstanding Claims Advances (and/or for incurred but not reported losses)
	A condition imposed by the carrier where they will not provide Letters of Credit and Outstanding Claims Advances.
	Risk specific heading particular to reinsurance business and not catered for in the contract. 



	Each declaration to be referenced separately
	To advise broker/XIS that the insurer will be providing separate references in respect of each declaration
	Allows this arrangement to be clearly identified for individual insurer(s). 


Appendix E 
Subscription Agreement
E.1 Introduction:

This section establishes the rules to be followed for processing and administration of post-placement amendments and transactions. 

E.2 General Guidance:

The purpose of these guidelines is to assist Brokers with the initial compilation of the Subscription Agreement, and Brokers and Insurers alike in completing the Agreement during Binding Authority placement.

Brokers should ensure that the content is strictly limited to the requirements of each heading. The Subscription Agreement should document all Insurer requirements for the agreement of claims and endorsements.

Insurers should indicate their requirements clearly, under the appropriate headings.
Insurers must not delete the Subscription Agreement section of the Binding Authority or use stamp/line conditions that specify “No Subscription Agreement” or “Ex Subscription Agreement” or similar. If there are particular provisions Insurers do not wish to apply to them, these can be explicitly stated against the relevant Subscription Agreement heading or in exceptional circumstances not catered for in the Subscription Agreement, be specified as a line condition. 

E.3 Guidance on specific fields:

E.3.1 Slip Leader 

Mandatory:
State who is the Slip Leader for the Binding Authority. If the Slip Leader for the Binding Authority is known when the contract is produced it must be added by the Broker. If it is not known when the Binding Authority is produced the Slip Leader inserts their name here when they write their line.
There will typically only be one Slip Leader per Binding Authority, however there can be circumstances where this does not apply e.g. different Slip Leaders for each section within the same Binding Authority.
E.3.2 Bureau Leader 

Conditional:
Only required where the Slip Leader is not also the Bureau Leader.
In situations where the slip leader is a non-bureau insurer, or where there are Lloyd’s and bureau company participations, it may also be necessary to have separately identified Bureau Leaders for each applicable bureau e.g. to handle the claims agreement practices applicable to each market sector.  In these circumstances the contract should include the name of the Bureau Leader. In such cases, subsequent contract provisions will need to be specific with regard to any slip leader agreements.

E.3.3 Settlement Terms 

Mandatory:

The number of days from the end of the premium bordereau(x) interval by which Insurers require the premium bordereau(x) to be submitted to XIS for signing or paid to non-bureau Insurer(s). The same period is to be allowed for each subsequent bordereau(x) if a date is shown. If each contract of insurance is agreed by the Insurer and premium paid to them individually rather than on a bordereau(x) basis then this should show words similar to “Various as agreed by the agreement parties on each individual contract of insurance.” 
Care should be taken to ensure that it is clear how SDD will be calculated on contracts that incept on a day other than the first or last day of a month. Best practice is to show the SDD applicable to each bordereaux during the period of the binding authority with a provision that the same pattern will be followed thereafter.'
E.3.4 Basis of Agreement to Binding Authority Changes 

Mandatory:
Specify the basis on which agreement to changes to the Binding Authority Agreement will be made. This should include the method of advising agreed endorsements to the following market if the agreement party(ies) so instruct.
Where a Lloyd’s syndicate is following a non-Lloyd’s Slip Leader on a Binding Authority, the lead Lloyd’s Insurer must also agree all Binding Authority changes, which are subject to the provisions of the Lloyd’s Intermediaries Byelaw.  
The General Underwriters Agreement (GUA), issued by the London Market Group as GUA Version 2.0 (February 2014) is not suitable for use in respect of amendments made to Binding Authority Agreements, although the relevant class of business GUA schedule may be suitable for use in respect of the declarations off Binding Authorities.
E.3.5 Binding Authority Administration 

Optional:
The procedures and arrangements agreed between the Broker and Insurers relevant to the ongoing administration of the Binding Authority, e.g. reporting after the “Binding Authority Agreement year” has expired.
E.3.6 Binding Authority Agreement Production 

Optional:
Detail any particular requirements e.g. specific language and the type of documentation to be produced, if any.
E.3.7 Basis of Claims Agreement

Mandatory:
Where claims are referred to Insurers in accordance with the Binding Authority, specify the basis of the claims agreement process with Insurers.

Namely the applicable Lloyd’s Claims scheme if there are any subscribing Lloyd’s syndicates and the IUA claims agreement practices, if there are any subscribing bureau company insurers. Any other specific agreement procedures must also be included.

It is also acceptable to state under this heading: Non-bureau companies to agree claims subject to their own claims agreement procedures.
E.3.8 Claims Agreement Parties

Mandatory:
Identity of the parties that will agree claims in excess of any claims authority delegated to the Coverholder or Third Party Administrator. This field must not refer to delegated claims authority which is contained in the schedule.

The identification of, or means of identification of, any insurers additional to the Slip Leader acting as claims agreement parties should appear under this heading. 

Where the provisions of the applicable Lloyd’s Claims Scheme and/or the IUA Claims agreement practices clearly define the applicable roles, then the slip can simply refer to these provisions.

The identity of the leading Lloyd’s syndicate and/or the leading Bureau Company should already appear under the Slip Leader and Bureau Leader headings so do not need to be re-stated here. 

The identity of the second Lloyd’s syndicate, where this applies, and of any Company insurers that wish to agree claims in respect of their own participation do need to appear here. 

If the broker is aware of which parties will be performing these roles then this section should be completed accordingly. If not, a space should be left so that insurers can indicate their roles under this heading.

The insurers performing these roles can indicate that they will be performing a claims agreement role by entering their stamp under this heading. Where there are limitations on the number of agreement parties (e.g. there should only be one ‘second Lloyd’s syndicate’) then underwriters should take care to conform to these requirements.  

This heading should not make reference to the basis of claims agreement, which should be mentioned under the Basis of Claims Agreement heading.

No further information other than the Claims Agreement Parties should be entered under this heading.

Sample text for the completion of this heading is provided below:

i) For Lloyd’s syndicates

The leading Lloyd's syndicate and, where required by the applicable Lloyd's Claims Scheme, the second Lloyd's syndicate.

The second Lloyd’s Syndicate is JKL (1234).  

(Where known by the broker, the broker may insert the second Lloyd’s Syndicate name here – or may leave space for the relevant underwriter to apply their stamp below). 

ii) Those companies acting in accordance with the IUA claims agreement practices, excepting those that may have opted out via iii below.

(The companies that apply the IUA claims agreement practices do not need to be individually identified here). 

iii) Those companies that have specifically elected to agree claims in respect of their own participation. 

DEF Company

(Where known by the broker, company(ies) electing to agree claims in respect of their own participation can be recorded here by the broker – otherwise this should be indicated by the relevant company(ies) placing their stamps under this heading).  

iv) All other subscribing insurers that are not party to the Lloyd’s/IUA claims agreement practices, each in respect of their own participation. 
(Companies that are not a party to the IUA Claims Agreement Practices will be handled under this category; they do not need to be individually identified).
E.3.9 Rules and Extent of any other Delegated Claims Authority

Mandatory:
If any of the claims agreement parties specified above have delegated their claims processing and agreement to any other party this should be specified here including any limits that may apply, e.g. all claims less than GBP XXXX or experts fees GBP XXXX.

For Third Party Administrator (TPA) arrangements, it is unlikely that the Broker will be aware of any such arrangements that Insurers may have.  In situations where the Broker is unaware of such TPA arrangements the Insurers who are the claims agreement parties must amend this heading as necessary.

E.3.10 Expert (s) Fee Collection

Optional:
One of the following option(s) should be agreed by brokers and insurers at the time of placement along with any other qualifications or provisions deemed necessary by any of the affected parties. Where it is known up-front, the specific service provider should be named. Where the specific service provider will only be identified in the event of a loss (dependent upon location or other factors) then they need not be named within the placing submission. 

1. An appointed service provider to collect London market share only.

2. An appointed service provider to collect all contract security, including overseas.

3. An appointed service provider to collect only overseas percentages.

4. Broker to collect fees.

5. Broker to collect expert’s fees, to be remunerated on a financial basis agreed between the insurers and broker at time of placement.

6. Any other agreement that can be determined between affected parties at time of contract placement.

N.B. The slip leader must ensure that any special fee collection arrangements with third party service providers which the expert in question has in place are not prohibited or adversely affected by the selection process above.

N.B. Where an option relates to fee collection only in respect of just London or just overseas markets (Options 1 & 3) and there are subscribing insurers from both markets then more than one option must be specified.
E.3.11 Bureau Arrangements

Mandatory:
This is a mandatory heading where any specific arrangements relating to the bureau including administrative arrangements for premium settlement, delinked accounting, and policy signing or basis of policy agreement clauses must be stated. 
Where a bureau service can be operated in different ways then it is important that the appropriate method is spelt out in order to be in accordance with the principles of contract certainty. E.g. “Insurers agree that XIS may accept premium closing bordereaux presented by (the Lloyd’s broker) without further agreement from insurers”.

E.3.12 Special Arrangements

Optional:
Any other arrangements affecting the Binding Authority which cannot be more specifically accommodated in the preceding headings.
This may include Coverholder Audit arrangements, which may be addressed here.  Where a clause is included, it should specify who will be responsible for arranging the audit, its scope and organisation of the payment to the auditor, where possible coordinating across all markets.
Appendix F 
Fiscal And Regulatory
F.1 Introduction:

This section provides fiscal and regulatory information of relevance to the Insurers/Reinsurers involved in the risk.

F.2 General Guidance:

Many of the headings are only required in particular circumstances. These are specified as below.

Any changes to the information entered under these headings must be agreed by endorsement.

F.3 Guidance on specific fields:

F.3.1 Tax Payable by Insurers

Mandatory:
N.B. For all Taxation headings the term “Payable by” refers to the party bearing the economic cost of the tax.  This section should identify any taxes and charges which are payable by the insurer(s); (i.e. of immediate economic cost to the insurer(s)). Examples include income taxes, parafiscal levies, withholding taxes and other taxes levied on insurers (e.g. German Fire Brigade Tax). Where it can be confirmed that no taxes apply state “none applicable”.  For Lloyd’s this information may be obtained by viewing Crystal (Lloyd’s global trading information source – available at www.lloyds.com/crystal).

It should also be clear which party is responsible for making the payment to the authorities i.e. the insurer, local intermediary or insured.

Withholding taxes and other taxes that are payable by insurers deducted from the premium and withheld locally by brokers or insureds should be stated here. 
N.B. Any taxes and charges payable by insureds should not be shown here.

All parties to the contract may have various individual and shared responsibilities to ensure that the contract complies with all relevant taxation laws and regulations.

Lloyd’s additional instructions:

For detailed tax guidance for Lloyd’s business see Lloyd’s Crystal web pages available on www.lloyds.com/crystal.     

F.3.2 US Classification

Conditional:
Required on all contracts where the original premium is in US Dollars, irrespective of risk location or location of the insured, or where the Coverholder is domiciled in the US.
Only the following classifications are permitted: 

· US Surplus Lines

· US reinsurance

· Illinois licensed

· Kentucky licensed

· US Virgin Islands (USVI) licensed   

· Non regulated or Exempt

· Various. This is a common classification for a Binding Authority and is used when the declarations will have a mixture of classifications.     

The NRRA creates an exemption to the diligent search requirement found in state surplus lines law where the insured can be defined as an ‘exempt commercial purchaser’ (ECP). An important distinction exists between an industrial insured and exempt commercial purchaser in that an ECP placement is considered surplus lines business and must be treated as such. The classification ‘Non-Regulated or Exempt’ must not be used to identify Surplus Lines risks as exempt from tax. Such risks must be classified as “US Surplus Lines”.     

For Lloyd’s participants, further details are available from Crystal, including the definition of an ECP.

‘Non-regulated or Exempt’:

It is important that the classification of ‘Non-regulated or Exempt’ is used only for transactions that are either not regulated by, or fall under specific exemptions in, US insurance laws. Such risks must be exempt from US state “doing business” and Surplus Lines laws. To help insurers understand the reason for allocating these classifications, we recommend that a further explanation is given whenever they are used. The four recommended alternative explanations are as follows: 

· "Non-regulated or Exempt - Non-US risk"

Used when a US classification is required because the premium is in US dollars, but the contract is not subject to US insurance laws because the insured risk is not located in the US.

· " Non-regulated or Exempt - Industrial insured"

Used when a contract is arranged in accordance with a US state "industrial insured" exemption from surplus lines laws. Many states have industrial insured exemptions, applying to commercial insureds who meet the criteria set out in the exemption.   

· " Non-regulated or Exempt - MAT exemption"

Used when a contract is arranged in accordance with a US state "marine, aviation or transport" exemption from surplus lines laws. Many (but not all) states have MAT exemptions. Exact details of the exemption vary from state to state.  

· " Non-regulated or Exempt - Independent procurement"

Used when a contract is arranged in accordance with the "independent procurement" procedure. This requires a US citizen to leave their state to procure insurance from an insurer outside their state. Some (but not all) US states explicitly recognise this procedure in their insurance laws. All of the requirements of independent procurement must be complied with, including payment by the insured of any applicable state taxes and the prohibition against instate activity.   

F.3.3 NAIC Codes

Conditional:
Required on all contracts with the US classification “US reinsurance”.
Details required:  Where the US reinsured differs on each declaration this may be completed “Various as per each declaration”.  

F.3.4 PIN and Binding Authority Registration Date and Number

Mandatory for Lloyd’s business:
PIN(s)
BAR date & Number: 
Details required: these Lloyd’s key references must be recorded here. Where multiple PINs apply, it should be made clear which applies to each coverholder/office.
F.3.5 Allocation of Premium to Coding

Mandatory:
Mandatory for Lloyd’s participations/optional for company participation.

Details required: The risk code(s) allocated for the individual risk premiums that are to be bound under the Binding Authority. If the contract covers risks situated in more than one country the bordereaux should include a breakdown of the risks and premiums by country and the relationship between these breakdowns must be clear. Some risk codes relate to particular countries. The risk premiums attaching to such risk codes should match those allocated to the countries concerned. 
F.3.6  Allocation of Premium to Years of Account
Conditional:

Required on contracts where the binding authority period, or the maximum period of insurances bound, exceeds 18 months.

Details required: Year of Account allocation for multi-year declaration slips should be addressed in the declaration itself. This heading may be used on multi-year contracts which will have the same UMR throughout the multi-year period.  

F.3.7 Customer Classification

Mandatory:
Customer classification. The options are as follows:  

Consumer:  Either (1) private individuals, (2) small businesses, commonly referred to as micro-enterprises, (3) other small non-business organisations or (4) any other entity that would be considered a consumer by the relevant regulatory authority in the local territory.  This is likely to be the appropriate classification for any Binding Authority that includes both Consumer and non-Consumer business.
Commercial customer: A customer who is not a Consumer. 
Reinsurance: Reinsurance worldwide.
Appendix G Broker Remuneration and Deductions
G.1 Introduction:

This section provides data relating to brokerage and other deductions from premium.

Where there are multiple deductions, of whatever nature, then it is important that the basis of calculation (e.g. whether of gross or net), and the order of application, is clearly spelt out in accordance with the principles of contract certainty.  

G.2 General Guidance:

None

G.3 Guidance on specific fields:

G.3.1 Total Brokerage

Mandatory:
The London Broker’s retained brokerage.

G.3.2 Other Deductions from Premium

Mandatory:
Any additional broker administered deductions from premium e.g. administration fees, sundry payments etc. (If these do not apply enter “None” under this heading).

This heading should not be used for credits and deductions that directly affect the premium payable by the (re)insured under the individual risks bound. Hence package credits, yard credits etc. should not be shown under this heading, but under the appropriate heading within the Schedule. 
Appendix H Lloyd’s Requirements for Contracts of Delegation
Paragraph 10 of chapter 2 of the Underwriting Requirements (part E of the Intermediaries Byelaw) sets out the following requirements for contracts of delegation involving Lloyd’s Managing Agents. 

“Every registered binding authority … shall contain the following information, provisions and terms and comply with the following conditions and requirements – 

(a) an agreement number by which the binding authority can be identified; 

(b) the name and address of each Coverholder which is a party to the binding authority; 

(c) the name and address of each Lloyd’s Broker which is a party to the binding authority or which arranged or brokered the binding authority; 

(d) the syndicate or syndicates on whose behalf each managing agent is delegating authority to enter into contracts of insurance (the “syndicates”); 

(e) the period of the binding authority which shall be no greater than 36 months from the date of inception of the binding authority in total, subject to binding authorities which have periods greater than 18 months must comply with the requirements prescribed for the writing of multi-year binding authorities set out in Market Bulletin Y4931; 

(f) the name of the Coverholder’s director or partner who is directly responsible, on behalf of the Coverholder, for the overall operation and control of the binding authority; 

(g) the names of the Coverholder’s directors, partners or employees who will have authority to enter into contracts of insurance under the binding authority; 

(h) the names of the Coverholder’s directors, partners or employees (if any) who will have authority to issue documents evidencing contracts of insurance under the binding authority; 

(i) the name of any person who will have authority to agree claims made on contracts of insurance entered into by the Coverholder under the binding authority; 
(j) a precise description of the nature or classification of the contracts of insurance that the approved coverholder will be authorised to enter into under the registered binding authority and any relevant exclusions and limitations;
(k) a list of the terms and conditions which must be incorporated in contracts of insurance entered into under the binding authority including - 

(i) relevant wordings, exclusions and limitations;
(ii) the maximum period of cover;
(iii) the limits of liability (other than where inclusion of such a limit would be contrary to any applicable law); and
(iv) any applicable territorial wordings or general cover conditions as prescribed or endorsed by the Franchise Board; 

(l) the maximum aggregate premium income limit in respect of all contracts of insurance that the Coverholder may enter into under the binding authority; 

(m) the maximum limits of liability in respect of contracts of insurance that the Coverholder may enter into under the binding authority; 

(n) the territorial limitations on the Coverholder’s authority under the binding authority; 

(o) provisions requiring the Coverholder to report in respect of all premiums, paid claims, outstanding claims and expenses in respect of contracts of insurance entered into by class or category by the Coverholder under the binding authority; 

(p) provisions setting out how and when the payment and settlement of monies due from each of the parties to the binding authority should be made; 

(q) provisions for the cancellation and termination of the binding authority including provisions that the binding authority shall be terminated upon the Franchise Board giving such direction or order to the managing agent or the Coverholder; 

(r) provisions relating to the ongoing obligations of the Coverholder in the event that the binding authority expires or is terminated or cancelled for any reason; 

(s) provisions setting out the jurisdiction and governing law for the settlement of disputes arising from the binding authority;

(t) provisions setting out any business continuity or disaster recovery arrangements of the coverholder;
(u) provisions to require the coverholder to produce to the Franchise Board or to any relevant regulatory body any information, documents, books, records and other materials which, in the opinion of the Franchise Board or the relevant regulatory body relate or purport to relate to the operation of the binding authority and to give to the Franchise Board or to any relevant regulatory body all reasonable facilities in its premises for the purpose of examining such materials;
(v) the manner or basis for the calculation of premiums, discounts, commissions, brokerages, fees, charges and expenses.”
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