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Electronic Policies
Service Registration
	NAME OF BROKER: 
	     
	(THE “ORGANISATION”)

	By completing this form, the organisation agrees to receive the service subject to the terms and conditions printed overleaf.  Please complete all questions.

	Please provide the broker number(s) for which the service is required
	     

	     

	CONTACT DETAILS:

	
	Business Contact
	IT Contact

	Name
	     
	     

	Title
	     
	     

	Telephone No
	     
	     

	Email Address
	     
	     

	E-MAILBOX DETAILS:

	Production
	     
	@
	     


Signed electronic policies and endorsements will be notified by Xchanging to the above email account (one per broker).  

Please email the completed registration form to e-policy-service-registration@xchanging.com.

TERMS AND CONDITIONS (the “Terms”)

1. These Terms form the basis on which either Ins-sure Services Limited or LPSO Limited or LPC Limited (as appropriate) (for the purposes of these Terms, together “Xchanging”) will provide the Electronic Policies Service to the Organisation.

2. Xchanging will provide the Service to the Organisation from the date hereof until either (a) the Organisation or Xchanging gives to the other one month’s notice of its desire to end the Electronic Policies Service; or (b) the Organisation or Xchanging breaches the terms hereof.
3. The Electronic Policy Services shall comprise: 
a. A digital signature by Xchanging to the electronic policy document submitted by the Organisation to verify its integrity and that it has been through the Xchanging policy signing/checking process. The digital signature will effectively “lock down” the policy document and any tampering with the document will invalidate the digital signature.
b. A read only PDF policy is then returned to the submitting Organisation using the identified generic email account, referenced by UMR and work package reference of the submission. 
c. An undeletable, read-only electronic copy is also placed in the policy folder of the IMR as the authoritative version of the policy.
d. The Organisation can then either forward the sealed policy to its end client as an electronic PDF document or as a paper policy document after printing it itself. A Lloyd’s paper policy printed from the IMR it will not bear the physical embossing that the current Xchanging produced paper policy does. Policy endorsements are handled in a similar manner as above. 

4. The Organisation agrees that the Electronic Policy Services are provided ‘as is’. Xchanging makes no representations or warranties of any kind, express or implied, including, but not limited to, warranties of accuracy of any information or data contained in the Electronic Policy Services, satisfactory quality, or fitness of use for a particular purpose and all such representations, warranties or promises are hereby excluded to the fullest extent permissible by law.
5. Except as otherwise stated, under no circumstances shall Xchanging be liable to the Organisation for any loss of profit (whether direct or indirect) or for any other direct, indirect, special, exemplary, incidental or consequential damages (including, without limitation, any loss of data, goodwill, business or revenue, or any damage to any information technology) arising out of or in connection with the Electronic Policies Service or the data within the Electronic Policies or otherwise.  

6. Save for death or injury caused by Xchanging’s negligence where there shall be no limit on liability, Xchanging’s aggregate liability for any claims, losses, or damages arising out of any breach in contract or tort (including negligence) statute or otherwise herein shall in no circumstances exceed the service charge paid for the Service by the Organisation to Xchanging hereunder.

7. The Organisation agrees that the exclusions and limitations of liability in these Terms are reasonable having regard to the circumstances which are or ought reasonably to be known to or in the contemplation of the Organisation at the date hereof.

8. No party may enforce the Terms herein save for the Organisation or Xchanging.

9. These Terms contain the full agreement between the parties in relation to the Electronic Policies Service and shall supersede any previous agreement or terms.
10. These Terms shall be governed by and construed in accordance with the laws of England and the parties hereby submit to the exclusive jurisdiction of the English courts.
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